
 
 

 
 
* Informal resolution should be sought where possible. 
** Three Members drawn from standing panel, chaired by Chairman of Council 
** *No right to appeal for complainant.  Member can appeal to Member Conduct Appeals Panel on Sanction 
 

Item 11(a) Annex E 
28 

Complaints handling flow chart 
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Possible outcomes: 
No breach of Code of Conduct 
No further action 
Censure 
Recommendation to Group Leader 
Report to Council 
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